Standard Insurance Sdn Bhd is a registered company under the Insurance Order, 2006 and regulated by BDCB.

PRODUCT DISCLOSURE SHEET Standard Insurance Sdn Bhd

Read this Product Disclosure Sheet before you decide to take up | Travel Insurance

the Travel Insurance. Be sure to also read the general terms and | Date: 12/06/2025

conditions. Seek clarification from us if you do not understand any | The information provided in this product disclosure sheet is valid as
part of this document or general terms. at 12/06/2025 onwards.

1. Whatiis this product about?
This product is a financial product designed to protect you from potential financial losses or medical emergencies that could occur
while traveling. It covers a variety of situations that might occur during your trip.

2.  What are the coverage and exclusions provided?
The policy covers:
e Personal Assistance
e  Trip Cancellation & Delay
e Luggage Assistance
e  Personal Accident
e Personal Liability

EXCLUSION: Please refer to policy exclusion.

Not Eligible Insured Person:

Insured intending to travel more than 92 consecutive days.

Persons of less than 30 days old.

Persons aged from 80 years old and above, except in case a specific Plan including such Cover for persons aged from 80 years and
above are contracted.

Non-residents in the country where the policy is issued (Not applicable to inbound policies).

Those who have initiated the trip and left the country of residence prior to the insurance underwriting.

Insured travelling for work reasons (paid or otherwise), when undertaking physical or manual hazardous activities such as:

use of machinery, loading and unloading, working at heights or in confined spaces, assembly of machinery, working on floating or
underwater platforms, mines or quarries, use of chemical substances, laboratory work of any kind and any other hazardous
activities.

Not Fit for Travel: Insured persons who have conditions with dire consequences or require Medical Supervision prior the trip such as the
following cases:

Infants less than 48 hours old (longer after premature births).

Women after the 36th week of pregnancy (32nd week for multiple pregnancy).

Those suffering from:

- Anunstable medical condition.

- Angina or chest pain atrest.

- Any active infectious disease.

- Increased intracranial pressure.

- Recent heart attack (Past 1 — 8 Weeks).

- Recent stroke (Past 1 — 8 Weeks).

- Recentsurgery or injury where trapped air or gas may be present (e.g., abdominal trauma, gastrointestinal surgery, craniofacial
and ocular injuries, brain surgery or eye operations) (Past 1 — 8 Weeks).

- Severe chronic respiratory disease.

- Breathlessness at rest.

- Unresolved pneumothorax.

- Sickle cell anaemia.

- Psychotic iliness, except where fully controlled.

The Insured person may be considered fit for travel even if he/she suffers from any of the following medical conditions / ilinesses
provided his/her condition or injury is stable and he/she feels well:

Paralysis.

Motor Neuron Disease.

Multiple Sclerosis.

Parkinson.

Allergies to certain food.

High blood pressure or high cholesterol.

Diabetes.

Blood disorders such as anaemia (provided no oxygen is required).

Epilepsy (only if you have not had a seizure within 24 hours prior to your flight departure time).
Arthritis.

Insect bites.

Minor injuries such as toe and finger injuries, twisted ankles, pulled muscles or smallcuts.
Sunburn.

Hepatitis B or C.

Dengue fever.

Viral Meningitis.

Malaria.

Cholera (if the symptoms have settled, you are well enough to travel and the public health authority in the destination country
allows travel).



. Hepatitis A (if you feel well enough totravel).
. Shingles (if the rash is not weeping or iscovered).

. Yellow Fever (if you feel well enough to travel and the public authority in the destination country allows travel).

. Flu (if the symptoms have settled).
. A heart attack orangioplasty.

. Deep Vein Thrombosis (DVT) or Pulmonary Embolism (PE).

. Stroke (CVA) or head injury.

. Surgery on the heart, chest, orabdomen.
. Joint replacement or amputation.
. Does not require oxygen during the Trip due to anexisting condition.

3. How much premium am | being charged?
The premium charged depends on which plan you choose as below.
SCHEDULE OF BENEFITS SUM INSURED inbound
SECTION PRESTIGE PLAN GOLD PLAN O—UI“\
- - Brunei Only)
1. Personal Assistance
a) Emergency Medical Expenses, Hospitalization, Pharmaceutical
Expenses and Surgical Expenses Abroad, due to Accident or Sudden B$100,000 B$67,000 B$10,000
lliness
Excess for age below 66 yrs old BS$100 B$100 B$100
Excess from 66 yrs to 70 yrs old BS$335 BS$335 BS$335
Excess from 71 yrs to 75 yrs old BS675 B$675 B$675
Excess from 76 yrs to 80 yrs old B$945 B$945 B$945
Excess from 81 yrs to 80 yrs old BS$1,350 B$1,350 B$1,350
b)  Emergency Medical Expenses Due to Covid-19 Until Stabilization B$30,000 B$30,000 N/A
Excess: B$100 Excess: B$100
c)  Transport to a Properly Equipped Medical Facility / Repatriation in
Case of Accident/Sudden Iliness (Medical Evacuation and B$27,000 B$20,000 B$7,000
Repatriation)
d)  Repatriation of Mortal Remains to the Country of Residence B$27,000 B$20,000 BS$5,000
e) Emergency Dental Care Abroad BS400 B$200 N/A
Excess: B$S65 Excess: B$65
f) Emergency return home to the Country of residence following max up to B$650 (Economy max up to B$400 (Economy
death of a close family member Ticket) Ticket) N/A
g)  Travel of one immediate family member to stay with the Insured in max up to B$650 (Economy max up to B$400 (Economy
case of Accident/Sudden Iliness (Compassionate Visit) Ticket) Ticket) N/A
h)  Stay of one immediate family member to stay with the Insured in
case of Accident/Sudden Iliness (Compassionate Visit) BS$65 per day, max up to 10 days BS$65 per day, max up to 10 days N/A

i) Travel Assistant Services

covered assistance only 24/7

covered assistance only 24/7

covered assistance only 24/7

Trip Cancellation & Delay

a)  Trip Cancellation B$900 B$600
b)  Delayed Departure Abroad BS$65 per each completed 6 hrs, BS$65 per each completed 6 hrs, N/A
max up to B$500 max up to B$250
c)  Missed Flight Connection BS$550 B$350
Excess: 3 hours Excess: 3 hours
Luggage Assistance
a)  Loss of checked-in luggage B$250 per bag, max up to B$800 BS$100 per bag, max up to B$400
b)  Damage of checked-in luggage B$S400 BS$250 N/A
d)  Delay of checked-in luggage BS$65 per each completed 6 hrs, BS$65 per each completed 6 hrs,
max up to B$500 max up to B$250
e) Loss of passport BS$250 BS$100
Personal Accident
a)  Accidental Death B$13,000 BS$6,000
b)  Permanent total Disability 100% of AD Sum Insured 100% of AD Sum Insured N/A
c)  Permanent Partial Disability % of AD Sum Insured as per % of AD Sum Insured as per
wording scale wording scale
Personal Liability
a)  Personal Liability B$27,000 B$13,000 N/A
b)  Advance of bail bond BS$4,000 BS$2,000
. Prestige Plan Gold Plan InBound
Travel Duration Zone 1 Zone 2 Zone 1 Zone 2 Brunei Only
Up to 7 Days 28 25 23 21 11
Up to 15 Days 35 32 29 26 14
Up to 21 Days 49 44 40 36 19
Up to 31 Days 68 61 56 50 27
Up to 62 Days 102 92 83 74 41
Up to 92 Days 151 136 124 112 61
Up to 180 Days (Up to 92 Consecutive Days per Trip) 202 182 170 153 NIL
Up to 1 Year (Up to 92 Consecutive Days per Trip) 292 262 233 210 NIL

4.

What are the fees and charges that | have to pay?
Stamp Duty $0.25

What are some of the key terms and conditions that | should be aware of?

Importance of Disclosure

a.  Pursuant to Section 88 of Insurance Order 2006, if you are applying for this Insurance wholly for purposes unrelated to your
trade, business or profession, you have a duty to take reasonable care not to make a misrepresentation in answering the
questions in the Application Form (or when you apply for this insurance). You must answer the questions fully and accurately.

b.  Failure to take reasonable care in answering the questions may result in avoidance of your contract of Insurance, refusal or
reduction of your claim(s), change of terms or termination of your contract of Insurance.

c.  The above duty of disclosure shall continue until the time your contract of Insurance is entered, varied or renewed with us.




10.

11.

d.  Inaddition to answering the questions in the Application Form (or when you apply for this Insurance), you are required to disclose
any other matter that you know to be relevant to our decision in accepting the risks and determining the rates and terms to be
applied.

e.  You also have a duty to tell us immediately if at any time after your contract of Insurance has been entered into, varied or
renewed with us any of the information given in the Application Form (or when you applied for this Insurance) is inaccurate or
has changed.

Note: This list is non-exhaustive. Please refer to the policy contract for the full list of terms and conditions.

What do | need to do if there are changes to my contact details?
It is important that you inform us of any changes in your contact details to ensure that all correspondences reach you in a timely
manner, either through written notice, call, text or by dropping by any of our branches.

What happens in the event of a cancellation?

You may cancel your policy by giving a written notice to us. Upon confirmation of the cancellation, you are entitled to a refund of the
premium based on the unexpired period of insurance, subject to the terms and conditions of the policy and minimum premium to be
retained by us. Please note that cancellation is not applicable to short-term travel insurance.

What is a notice of expiry?
A notice of expiry is a document reminding you of the date when the terms of your coverage will end. We will send this notice of expiry
to you through postage within two (2) months in advance of the end of your contract.

What happens in the event the Insurance Agent ceases to operate?
Should the Insurance Agent that handles your insurance profile cease to operate, you will be redirected to any of our branches of your
preferences to continue handling your profile.

Where can | get assistance and redress?
If you have any enquiries, please contact us at:

Standard Insurance Sdn Bhd

Unit No. A11, Block A, Bgn. Habza,

Spg. 150, Kg. Kiarong,

BE1318, Negara Brunei Darussalam

Telephone Number: +673 2240401

Facsimile Number: +673 2240405

E-mail: general@standardinsurancebrunei.com
Homepage: www.standardinsurancebrunei.biz

In the event of a Claim submission, you may submit it directly to our office or via the email address provided below:
E-mail: claimgroup@standardinsurancebrunei.com

If your query or complaint is not satisfactorily resolved by us, you may contact Financial Consumer Issues, Brunei Darussalam Central
Bank via email at fci@bdcb.gov.bn or at the following address:

Level 7, Financial Consumer Issues

Brunei Darussalam Central Bank

Ministry of Finance and Economy Building
Commonwealth Drive

Brunei Darussalam

Tel: +673 2380007 / +673 8380007

Where can | get further information?
If you require any further information, do feel free to drop by or contact us at our following address:

Underwriting Department

Unit No. A11, Block A, Bgn. Habza,
Spg. 150, Kg. Kiarong,

BE1318, Negara Brunei Darussalam
Telephone Number: +673 2240401

YOU SHOULD ENSURE THAT YOUR POLICY IS COVERED AT THE APPROPRIATE AMOUNT. YOU SHOULD READ AND UNDERSTAND THE
INSURANCE POLICY AND DISCUSS WITH THE AGENT OR CONTACT THE INSURANCE COMPANY DIRECTLY FOR MORE INFORMATION.

IMPORTANT NOTE:

The terms and conditions indicated in this Product Disclosure Sheet are indicative and not binding on the insurance companies. The final
terms and conditions are as stipulated in the insurance policy after the insurance company’s assessment.


http://www.standardinsurancebrunei.biz/

